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RBB Earns 2026 Service Excellence 
Award Across Seven Customer-Rated 
Categories 
WOOSTER, OH — September 2026 — RBB, a trusted electronics manufacturing company serving 
customers since 1973, has been recognized with a 2026 CIRCUITS ASSEMBLY Service Excellence 
Award (SEA) in the EMS Under $20 Million category. RBB earned recognition across seven areas: 
Dependability/Timely Delivery, Manufacturing Quality, Responsiveness, Technology, Value for the Price, 
Flexibility and Overall Satisfaction. 

The 2026 recognition continues RBB’s strong track record in the 
Service Excellence Awards and follows its 2025 recognition for 
Best Overall – EMS Under $20 Million. Determined entirely by 
direct customer feedback, the awards provide an opportunity for 
the customers themselves to evaluate the service and support 
they receive from their manufacturing partners. 

The award was presented during the Service Excellence 
Awards ceremony on September 29 at the Santa Clara 
Convention Center during PCB West 2026. 

“Being recognized across such a broad range of areas means a 
great deal to our team because this feedback comes directly 
from our customers,” said Bruce Hendrick, Owner & CEO of 
RBB. “Our goal is to be the kind of manufacturing partner 
customers can depend on, from responding quickly when 
requirements change to maintaining quality and finding the right 
solution for complex builds. This recognition reflects the care 
and commitment our team brings to those relationships every 
day.” 

RBB specializes in low-to-mid volume production, delivering precision and reliability for complex 
electronic assemblies across a wide range of industries. The company supports both turnkey and 
consignment projects, offering flexible engagement models for prototypes, short runs and long-term 
production programmes. Its capabilities include surface mount (SMT) and through-hole assembly, with 
particular expertise in mixed-technology builds. 
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Beyond PCB assembly, RBB operates a UL 508A certified panel shop, providing electromechanical 
integration and control solutions that complement its board-level manufacturing. Every assembly is 
supported by advanced process controls, rigorous testing and collaborative engineering to support 
quality, reliability and performance. 

For more information about RBB’s electronics manufacturing services, visit www.rbbsystems.com. 

### 
 
About RBB 
RBB specializes in electronics manufacturing, offering expertise in customized solutions since 1973. ISO 
9001:2015 and AS9100:2016 certified and ITAR registered, RBB serves clients across industries from its 
headquarters in Wooster, Ohio, with a focus on quality and collaboration. 
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