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FOR IMMEDIATE RELEASE 
 

KYZEN’s Customer‑Focused Cleaning Solutions Win 2026 Service Excellence Award 

 NASHVILLE, TENNESSEE — September 2026 — KYZEN, a global leader in environmentally 
responsible cleaning chemistries, has earned a 2026 CIRCUITS ASSEMBLY Service Excellence Award 
(SEA) in the Cleaning category. The award was presented during the Service Excellence Awards 
ceremony on September 29 at the Santa Clara Convention Center during PCB West 2026. 

The latest recognition continues a long history of 
customer-driven Service Excellence Awards for 
KYZEN. In 2025, the company received its 18th SEA 
in the Cleaning/Processing category, adding to 
decades of recognition for the combination of cleaning 
technology, technical expertise and customer support 
it provides to electronics manufacturers. 

The Service Excellence Awards are determined 
entirely by direct customer feedback, making the 
recognition particularly meaningful to the companies 
receiving them. Customers evaluate suppliers based 
on their experiences across important areas of service 
and performance, providing a direct measure of how effectively suppliers support their manufacturing 
requirements. 

“Receiving another Service Excellence Award means a great deal to our entire team because it reflects 
the experiences of the customers we work with every day,” said Sherry Stepp, Global Marketing 
Manager at KYZEN. “Developing effective cleaning chemistries is only one part of what we do. Our team 
works closely with customers to understand their processes, help solve cleaning challenges and provide 
the technical support they need to achieve consistent results. We’re grateful for their continued trust in 
KYZEN.” 

For more than 35 years, KYZEN has worked alongside electronics manufacturers to address complex 
cleaning challenges with advanced chemistries and application expertise. Its solutions support 
manufacturers across applications ranging from advanced packaging to high-reliability electronics, where 
cleanliness and process consistency are critical to manufacturing performance.  

KYZEN combines its cleaning technologies with technical support focused on helping customers identify 
and implement the right cleaning processes for their applications. This customer-focused approach has 
remained an important part of the company’s work as electronics manufacturing requirements and 
cleaning challenges have continued to evolve. 

For more information, visit www.kyzen.com. 

mailto:sherry_stepp@kyzen.com
http://www.kyzen.com/


 
About KYZEN 
KYZEN is a global leader in providing environmentally responsible, RoHS compliant precision cleaning 
chemistries for industries ranging from electronics and advanced packaging to metal finishing and 
aerospace applications. Since its founding in 1990, KYZEN’s innovative cleaning technologies, scientific 
expertise and customer support have been repeatedly recognized with the industry’s most prestigious 
awards. For more information, visit www.kyzen.com. 
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