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Maximizing system productivity, controlling costs and gaining premium access to technical resources are 
just three of the reasons SST International is launching a Strategic Service Plan for customers of its 
vacuum reflow systems. 

The contracted service plan becomes effective after system warranties expire, and provides regular 
preventative maintenance visits and emergency service calls for a period of one to three years.  

“Our customers tell us that their customers require them to have a support plan to main system 
reliability and productivity, ensuring maximum throughput” said Alex Voronel, Director of Global Sales 
for SST, “This plan fills that requirement by combining preventative maintenance with emergency 
services, thus providing peace of mind to all systems users.” 

In addition to the benefits above, discounts on spare parts purchases and priority overnight shipping 
help manage maintenance costs and minimize any unanticipated system downtime. 

More information on SST’s Strategic Service Plan can be found on our website sstinternational.com, 
under the “Support” tab, or from SST representatives around the world. 

SST International of Downey, CA, designs, makes, and markets high performance vacuum reflow systems 
for the global device packaging market. In conjunction with its parent company, Palomar Technologies, 
of Carlsbad, CA, they provide complete void free, flux free die attach and wafer bonding systems for a 
wide variety of packaging applications. 

Contact: Julia Picarelli, jpicarelli@sstinternational.com 
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