
 

 

 

 
 
 

  FOR IMMEDIATE RELEASE 
 

  

Nordson ASYMTEK Wins its  
15th Service Excellence Award  

Honored in dispensing category for product quality,  
customer service, and support  

Carlsbad, CA, USA - 12 February 
2019 - Nordson ASYMTEK, a 
Nordson company (NASDAQ: 
NDSN) and global leader in 
dispensing, jetting, and coating 
equipment and technologies, 
announces that it has been 
honored with the Circuits Assembly 
2018 Service Excellence Award. 
Nordson ASYMTEK was 
recognized for receiving the 
highest customer service ratings in 
the dispensing category for 
companies that provide electronics 
assembly equipment, materials, 
and software. Each company was 
judged by its own customers in five 
service categories - quality, value, 
responsiveness, dependability/on-time delivery, and technology. Nordson 
ASYMTEK has won this distinction in all 15 years it has entered the award. 
 
"The most important judge of any company is its customers," said Peter 
Bierhuis, president, Nordson ASYMTEK. "The Service Excellence award is 
valuable to Nordson ASYMTEK because, more than just the honor of winning, 
we hear what our customers are saying. Over the years, these comments have 
helped to make our customer support even better." 
 
The award was presented at a ceremony held during the IPC APEX Expo in San 
Diego, California on January 29, 2019. The awards program is sponsored by 
Circuits Assembly, part of UP Media Group Inc., which serves the global printed 
circuit board community. 
 
For more information contact Nordson ASYMTEK at 

 

 

 

 
Nordson ASYMTEK's 

Per Orla-Jensen and James Nielsen, 
who accepted the award 
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info@nordsonasymtek.com, call +1 760-431-1919, or visit our website: 
www.nordsonasymtek.com. 

About Nordson ASYMTEK 
 
Nordson ASYMTEK, a world leader in precision fluid dispensing, conformal 
coating, and jetting technologies, designs and manufactures dispensing and 
coating systems, supported by an award-winning global applications and service 
network for over 35 years. To find out more, visit www.NordsonASYMTEK.com, 
or on social media. 
 
About Nordson Corporation 

Nordson Corporation (Nasdaq: NDSN) is one of the world's leading producers of 
precision dispensing equipment that applies adhesives, sealants, coatings, and 
other materials to a broad range of consumer and industrial products during 
manufacturing operations. The company also manufactures equipment used in 
the testing and inspection of electronic components as well as technology-based 
systems for curing and surface treatment processes. Headquartered in 
Westlake, Ohio, Nordson has direct operations and sales support offices in more 
than 30 countries.  
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For information: 
 
Nordson ASYMTEK:  
Roberta Foster-Smith 
Tel: +1.760.431.1919 
Email: roberta.foster-smith@nordsonasymtek.com 
 
Agency:  
Andrea Roberts 
AR Marketing 
Tel: +1.858.204.9584 
Email: andrea@armarketinginc.com 
 
International Offices: 
Headquarters, Carlsbad, CA: +1.760.431.1919 www.nordsonasymtek.com  
China: +86.21.3866.9166 www.nordsonasymtek.com/cn  
Europe: +31.43.352.4466  
India: +91.44.4353.9024 
Japan: +81.3.5762.2801 
Korea: +82.31.765.8337 
Southeast Asia: +65.6796.9515  
Taiwan: +886.2.2902.1860 
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