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Head of Information & Technology, Christopher Jones at SMS – Smart Made Simple discusses the 

Technological Landscape within the UK, Transformation and Disruption. 

  

Meet Christopher Jones (CJ), Head of Information & Technology at SMS – Smart Made Simple, an 

industry leading Manufacturing Service Provider (MSP) with a workforce of over 100 industry experts, 

three SMT lines, 7,000 sq. m of operational floor space, based in Nottingham, UK. 

  

CJ has been in the test arena of the electronics manufacturing industry for more than 40 years. Through this 

time, he has witnessed a dramatic change in technology, bringing SMS – Smart Made Simple up the learning 

curve to ensure that their capability roadmap is aligned to the speed of innovation. 

  

With the primary responsibility to create an exceptional customer experience across the technology platforms 

that SMS – Smart Made Simple offer, CJ assesses the market needs throughout the entire production lifecycle 

and beyond, to provide a completely transparent and traceable supply chain service. 

  

In today’s complex business environment, SMS – Smart Made Simple have intensified their efforts and 

increased their focus on innovation. Non-traditional EMS sectors, such as industrial and medical electronics, 

continue to be stronger industry growth drivers, aided by clean technology spending. Examining the 

production lifecycle to understand where else SMS – Smart Made Simple adds-value and ‘stickiness’, has led 

to several strategic partnerships being formed, to ensure a complete end-to-end service, offering vertical 

integration capabilities. 

  

With the convergence of technologies and the broadening of applications, CJ ensures that SMS – Smart Made 

Simple serve the industry’s requirements, as well as identifying technology trends and inflections. Whether a 

start-up or an established household brand, if SMS – Smart Made Simple customers’ have a design, 

engineering, manufacturing or supply chain problem, CJ is driving the technology requirements within SMS 

– Smart Made Simple to provide a tailored solution. 

  

CJ’s Smart View – The Design & Development Landscape and How it has Changed 

  

“In the UK, there is more of a move to attracting start-ups with a conceptual idea, and at the end of the day, 

people don’t know, what they don’t know.  That’s where companies like SMS – Smart Made Simple step in, in 

a consultative way. 

https://buzzword-tech.us16.list-manage.com/track/click?u=8c1550c8ff9d70cb3872ac125&id=67b55ae51b&e=1f0d25fc95
https://buzzword-tech.us16.list-manage.com/track/click?u=8c1550c8ff9d70cb3872ac125&id=921e97ad12&e=1f0d25fc95


  

Contrary to negative belief, we are still an innovative race in the UK, don’t let newspaper headlines fool you 

into thinking we are not.  We are a nation of inventors, but we seem to have restricted ourselves, we seem to 

see a hurdle from concept to creation, and again, this is where companies like SMS – Smart Made Simple 

come in.  We adopt that concept, and we grow it through the power of our Development Centre, Design and 

Engineering how to move through to consumption and beyond into the circular economy. 

  

The large Original Equipment Manufacturers (OEMs) have exited the UK en masse.  With them, they took 

their in-house design capabilities.  This left a gap in the UK competence roadmap.  Again, this is where we 

(SMS – Smart Made Simple) identified a route to market to help us to differentiate ourselves by becoming 

strategically involved in Development, making significant investments in the equipment that is required to be 

taken seriously as Design and Development Engineers. 

  

SMS – Smart Made Simple, are making electronic products in the market for the market, consumption is local 

and as a result, we’ve become the go-to-people, for concept, creation, and commercialisation.  This means 

that through our 100 years of experience, there are very few engineering challenges that we’ve not solved. 

This is why customers come to SMS – Smart Made Simple.  Through our positive reputation, and helpful 

word of mouth, customers have learned through our knowledge network, that we are the Engineering solution 

to help them improve their design, yield, and cost.” 

  

More to come from CJ in the next instalment, as he shares with you the common scenarios that 

developmental OEMs go through to get their products into the market. 

  

About SMS 

SMS – Smart Made Simple, is the U.K.’s leading Manufacturing Service Provider. 

  

From concept to creation, to commercialisation, to customer, for all technology companies. Whether you are 

a start-up, or an established household brand name, if you have a design, engineering, manufacturing or 

supply chain problem, thanks to the diversity of our experience and scalable service, SMS has the solution. 

  

Since 1920, SMS has manufactured electronics products from the same home in Nottingham, U.K. For almost 

100 years, we have been the company behind the ideas, offering agile and adaptive supply chain solutions, 

that bring products to market faster, smarter and simpler. 

  

Leader in the specialist low volume, highly complex manufacturing services market space, SMS has earned 

critical industry facility certifications, that brings full viability and credibility to the aerospace & defence, 

https://buzzword-tech.us16.list-manage.com/track/click?u=8c1550c8ff9d70cb3872ac125&id=dde141a455&e=1f0d25fc95
https://buzzword-tech.us16.list-manage.com/track/click?u=8c1550c8ff9d70cb3872ac125&id=9628e951c2&e=1f0d25fc95


 

communications, industrial and medical markets. SMS brings the right scale, capabilities and competitive 

solutions to customers needing high-reliability attention, product realisation and supply chain optimisation. 

  

For further information, visit www.smartmadesimple.com 

LinkedIn: https://www.linkedin.com/company/sms-electronics/   

Twitter: @smartmadesimple 

YouTube:  https://www.youtube.com/channel/UCIv_AVfzPbDqEVSpKMxu-jg? 
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